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CORE VALUES 
INTEGRITY 

SERVICE 

FAIRNESS & EQUITY 

COMMITMENT TO QUALITY 

The mission of the Hillsborough County Sheriff’s 

Office is to serve, protect, and defend the community 

while preserving the rights and dignity of all. 

The vision of the Hillsborough County Sheriff’s Office 

is to provide effective, efficient, and professional 

law enforcement, detention, and court services 

while maintaining the highest standards of integrity, 

accountability, and community service. 20
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CHAD CHRONISTER 
SHERIFF 

To our community and the dedicated members of the sheriff’s office. 

It is an honor to serve the people of Hillsborough County alongside the remarkable men and 
women of our office. Each year brings opportunities to grow, challenges to overcome, and 
reminders of why our work matters. 

In 2025, we remained focused on our commitment to public safety, ensuring everyone in our 
community, especially the most vulnerable, were protected. Our continued crime-fighting 
strategies and innovation produced a 12.7% reduction in crime. 

We launched a new Domestic Violence Unit to better support victims who too often suffer in 
silence. In our detention centers, we implemented the CENTEGIX safety system to enhance 
communication and emergency response, protecting staff and those in our custody. We 
also invested in our workforce with across-the-board raises, recognizing the dedication and 
professionalism of our team members. At the same time, we advanced plans to relocate our 
headquarters to a new site that will enable our office to grow and centralize access for the 
citizens we serve. 

Last year certainly brought proud moments and difficult ones, and through it all, the strength 
of teamHCSO never wavered. I continue to witness the compassion, professionalism, and 
resilience of those who wear the badge and our incredible professional staff who support our 
mission. 

To the members of our sheriff’s office, thank you for your dedication and sacrifices. To our 
community, thank you for your trust and partnership. As we look ahead, the Hillsborough 
County Sheriff’s Office will remain the standard, and we will continue moving forward 
together. 

Sincerely, 
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Chad Chronister, Sheriff 
Hillsborough County Sheriff’s Office 





 

 

THOMAS ST. JOHN 
UNDERSHERIFF 

To our Hillsborough County community, 

The past year has been one of continued growth and progress for both our community 
and the Hillsborough County Sheriff’s Office. As Hillsborough County expands, so too does 
the responsibility placed on our agency to meet the increasing demands of public safety. 
Throughout 2025, we remained focused on strengthening our operations, investing in our 
personnel, and ensuring we are prepared to meet the evolving needs of the community we 
serve. 

At the Hillsborough County Sheriff’s Office, we recognize that keeping pace with this growth 
requires constant evaluation, strategic planning, and the willingness to invest in the tools and 
resources necessary to do the job effectively. Our goal is simple: ensure that our deputies and 
professional staff are equipped to respond to the evolving challenges facing our county. 

This year, we expanded resources for the Drug Interdiction Unit, equipping the unit with high-
performance vehicles to strengthen their ability to intercept criminal activity on Hillsborough 
County roadways and disrupt crime traveling through our county. We also launched a new 
online complaint submission form to ensure every concern from our community is properly 
documented, tracked, and investigated, reinforcing our commitment to accountability and 
transparency. 

From expanding operational capabilities to improving internal processes, we remain focused 
on building an organization that is prepared for the future while maintaining the high 
standards our community expects. 

I am proud of the professionalism, discipline, and dedication demonstrated each day by the 
members of teamHCSO. Their commitment ensures that our agency remains ready to meet 
the challenges ahead. 

As our community grows, we will continue strengthening our operations to meet the demands 
of public safety today and in the years ahead. 

Sincerely, 

Thomas St. John, Undersheriff 
Hillsborough County Sheriff’s Office 
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JOSEPH MAURER 
CHIEF DEPUTY 
ENFORCEMENT OPERATIONS 
Department of Patrol Services 
Department of Investigative Services 
Department of Detention Services 

...these efforts 
represent a proactive 
investment in safer 
communities, 
strengthening 
accountability today 
while reducing the 
likelihood of future 
criminal behavior. 
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To Our Community, 

As we reflect on the past year, I am proud of the dedication and discipline demonstrated 
by the men and women of Enforcement Operations. In a county that continues to grow, our 
deputies, detectives, and detention professionals remain focused on delivering measurable 
results while maintaining the trust of the community we serve. In 2025, Enforcement 
Operations responded to more than 1.36 million calls for service, ensuring help was 
always just a call away. Through proactive patrol strategies, intelligence-led investigations, 
and coordinated district operations, we achieved meaningful reductions in crime across 
Hillsborough County. Overall, violent crime declined by 13.85%, including a 10.55% decrease 
in firearm-related violent crime, while property crime also saw notable reductions. These 
outcomes reflect a sustained, data-driven approach to crime prevention and enforcement. 

Our patrol districts balanced high call volumes with proactive enforcement, traffic safety 
initiatives, and visible community engagement. Investigative Services strengthened its impact 
through specialized units focused on violent offenders, firearms, and organized criminal 
activity, ensuring those who pose the greatest threat to public safety are identified and held 
accountable. 

Public safety does not end at arrest. Detention Services plays a critical role in reducing repeat 
offenses by combining secure custody with structured programming that prepares individuals 
for a successful return to the community. In 2025, more than 10,000 program enrollments 
were recorded across educational, treatment, life skills, and vocational offerings, addressing 
substance use, mental health, trauma, and workforce readiness as part of a long-term public 
safety strategy. 

Participants earned industry-recognized credentials in fields such as automotive service, 
welding, construction, safety, equipment operation, food management, and logistics, while 
68 individuals completed high school diplomas during their incarceration. Since its inception, 
252 veterans have completed HCSO’s Veterans Resurgence Program, with a 13.09% re-arrest 
rate among graduates. In addition, a partnership with the Hillsborough County Tax Collector’s 
Office helped 663 individuals obtain valid driver licenses or identification cards, removing a 
critical barrier to employment and stability upon release. 

While long-term outcomes such as job placement and recidivism are complex and not always 
fully measurable, these efforts represent a proactive investment in safer communities, 
strengthening accountability today while reducing the likelihood of future criminal behavior. 

Our success across Enforcement Operations is strengthened through close collaboration 
with Support Operations, ensuring our personnel are trained, equipped, and prepared to meet 
evolving challenges. 

Behind every statistic is a dedicated professional, on patrol, in investigations, and within 
our detention facilities, working every day to protect this community with professionalism, 
integrity, and respect. I am deeply grateful for their commitment and service. 

As we move forward, Enforcement Operations will continue to evolve, using data-driven 
strategies, strong partnerships, and proven programs to protect the residents of Hillsborough 
County today and into the future. 

Respectfully, 

Joseph Maurer, Chief Deputy 
Enforcement Operations 
Hillsborough County Sheriff’s Office 
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FRANK LOSAT 
CHIEF DEPUTY 
SUPPORT OPERATIONS 
Legal Division 
Department of Operational Support 
Department of Administrative Services 
Department of Support Services 

While much of this 
work occurs behind 
the scenes, its 
impact is evident in 
safer neighborhoods, 
more effective 
investigations, 
and a stronger, 
more resilient 
organization. 
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To Our Community, 

Strong public safety outcomes are built on a foundation of preparation, innovation, and 
support. As Chief of Support Operations, I am proud of the professionals who work behind the 
scenes every day to ensure the Hillsborough County Sheriff’s Office operates with efficiency, 
transparency, and purpose. 

In 2025, Support Operations played a critical role in sustaining the agency’s ability to respond 
to more than 1.36 million calls for service, while supporting complex investigations and 
evolving operational demands. As Enforcement Operations achieved a significant reduction 
in violent crime, our support divisions ensured deputies and investigators had the tools, 
technology, training, and resources necessary to deliver those results safely and effectively. 

Throughout the year, our Forensic and Support Services strengthened investigative capacity 
and efficiency. Construction was completed on a new DNA laboratory, allowing for in-house 
processing of evidence and faster turnaround times for critical cases. Our Firearms Section 
completed more than 1,500 cases, recovered over 2,600 firearms, and entered approximately 
1,600 firearms into NIBIN, resulting in nearly 300 investigative hits. Crime Scene personnel 
processed more than 3,500 items of evidence, responded to hundreds of calls for service 
and follow-up investigations, and achieved a three-day average turnaround time for evidence 
processing requests, helping move cases forward without delay. 

Technology and infrastructure enhancements remained a major focus in 2025. The agency 
expanded its drone program with the addition of 26 new drones, increasing aerial support 
and situational awareness during critical incidents. The Grappler system was deployed to 50 
vehicles, providing deputies with a safer option to terminate pursuits before they escalate. We 
also enhanced our AXON capabilities, including the implementation of real-time translation 
technology to improve communication and accessibility in the field. 

Support Operations also remained focused on accountability and transparency. Accurate data 
reporting, modernized internal systems, and continuous process improvements strengthened 
decision-making across the agency and reinforced public confidence in how we serve our 
community. 

These accomplishments reflect strong collaboration across divisions and a shared 
commitment to excellence. While much of this work occurs behind the scenes, its impact is 
evident in safer neighborhoods, more effective investigations, and a stronger, more resilient 
organization. 

As we look ahead, we remain focused on the continued growth and evolution of this agency. 
In the coming years, the Sheriff’s Office will transition into a new headquarters with a state-
of-the-art Communications Center, an investment that will enhance coordination, strengthen 
response capabilities, and ensure we are prepared to meet the demands of a growing 
community as we continue our mission to protect and serve the people of Hillsborough 
County. 

Sincerely, 

Frank Losat, Chief Deputy 
Support Operations 
Hillsborough County Sheriff’s Office 
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DAVID ARTHUR 
COLONEL 
DEPARTMENT OF PATROL SERVICES 

14 teamHCSO.com 

The work highlighted 
here reflects the daily 
dedication of our 
deputies, who show 
up each day to ensure 
our neighborhoods 
are safe... serving and 
protecting alongside 
the community we are 
proud to call home. 
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Dear Hillsborough County Community, 

Each year brings new demands, and 2025 was no exception for the Department of Patrol 
Services. This year, our deputies continued to meet the needs of a growing and diverse county 
through enforcement, proactive policing, and strong collaboration with the communities 
we serve. Our steady presence and commitment translated into measurable progress, 
meaningful prevention, and safer neighborhoods across Hillsborough County. 

Across District I, deputies delivered the largest crime reduction within the Sheriff’s Office, 
achieving a 17.6% decrease in crime from 2024 to 2025. District I deputies led a major 
operation targeted in the illegal sale of synthetic cannabinoids. Through a coordinated 
operation, deputies served nine search warrants, seizing large quantities of illegal drugs, 
firearms, cash, and illegal gaming devices while arresting multiple suspects on dozens of 
felony charges. These efforts significantly disrupted the distribution of dangerous substances 
in the community and underscored our commitment to removing harmful threats before they 
endanger residents. 

Persistence and collaboration defined the work of District II as deputies addressed a serious 
and ongoing public safety hazard. Deputies investigated a months-long series of incidents 
involving nails deliberately placed along a busy roadway, damaging dozens of vehicles and 
putting motorists at serious risk. Through sustained investigative work and assistance from 
community members, deputies identified and arrested the individual responsible. Beyond 
enforcement, District II also prioritized community engagement by participating in multiple 
Great American Teach-In events. During these sessions, deputies explained how forensic 
techniques support criminal investigations and provided hands-on demonstrations. These 
interactions offered students an inside look at law enforcement while strengthening trust, 
education, and community connection. 

Proactive policing efforts in District III resulted in a 22.68% reduction in property crimes, 
including burglary, vehicle theft, and fraud. Deputies implemented a holiday operations plan 
designed to deter retail theft and crimes against persons during one of the busiest shopping 
seasons of the year. Increased patrol presence at targeted locations resulted in zero thefts 
and burglaries during peak shopping days, demonstrating how visibility and planning can 
prevent crime before it occurs. Throughout the year, District III Street Crimes Units seized 
72 firearms, over $130,00 in United States currency related to crimes stemming from illegal 
narcotics, and served 35 search warrants. 

District IV continued its focus on proactive enforcement while maintaining strong ties within 
the communities it serves. During a spring break operation, deputies used a combination of 
high-visibility patrols and targeted surveillance to deter repeat offenders and reduce violent 
crime. When compared to the previous year, offenses declined by more than 41%, reflecting 
the effectiveness of strategic deployment and intelligence-led policing. Beyond enforcement, 
District IV continued to invest in community partnerships, supporting local families through 
outreach initiatives that reinforced the importance of service beyond the badge. 

Throughout the year, District V focused its efforts through targeted operations aimed at 
improving safety within the community. Following an increase in gun violence within a 
specific area, deputies launched a multi-week enforcement initiative combining overt patrols 
and covert strategies. These efforts resulted in hundreds of arrests, the recovery of firearms, 
narcotics, and illegal currency, and a significant law enforcement presence aimed at restoring 
safety and stability. By focusing on both violent crime and retail theft, District V was able to 
adjust its approach and respond effectively to community needs. 

It is a privilege to serve the residents of Hillsborough County. The work highlighted 
here reflects the daily dedication of our deputies, who show up each day to ensure our 
neighborhoods are safe. We appreciate the opportunity to continue serving and protecting 
alongside the community we are proud to call home. 

David Arthur, Colonel 
Department of Patrol Services 
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NIKKI BOSLEY 
COLONEL 
DEPARTMENT OF INVESTIGATIVE SERVICES 
Criminal Investigations Division 
Special Investigations Division 
Professional Standards Bureau 

We confronted 
violence, exploitation, 
and deception 
with relentless 
investigative drive. 
Every breakthrough, 
every arrest, and 
every recovered truth 
strengthened the 
safety net protecting 
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Dear Hillsborough County Community, 

Justice does not happen by chance. It is built case by case, victim by victim, truth by truth. 
When I look back on 2025, I see a Department of Investigative Services that refused to stand 
still. We confronted violence, exploitation, and deception with relentless investigative drive. 
Every breakthrough, every arrest, and every recovered truth strengthened the safety net 
protecting Hillsborough County and reaffirmed HCSO’s promise to go beyond the call of duty 
in pursuit of justice. 

Driven by that commitment, detectives within the Criminal Investigations Division took on the 
most serious and complex cases, including long-term investigations spanning decades. This 
year, our Cold Case Unit closed a 2005 homicide through renewed interviews, re-examined 
evidence, and modern forensic analysis, delivering long-awaited answers to a family and 
reinforcing a message we stand by: that time does not erase responsibility. 

Violent crime demanded equal persistence. Our Gun-Related Investigations Response Team 
handled 160 shooting-related cases and achieved an 87% arrest clearance rate. By proactively 
targeting repeat firearm offenders, detectives with our Gun Intelligence Working Group made 
numerous arrests, removed many illegal firearms from the streets, and contributed to a 
significant decrease in homicides countywide, directly strengthening neighborhood safety. 

2025 also transformed how we respond to domestic violence. In just 93 days, our newly 
formed Domestic Violence Section conducted follow-up investigations resulting in 146 
arrests and more than 1,800 criminal charges, intervening faster and protecting victims when 
they needed it most. 

Our Economic Crimes Section dismantled a major elder fraud scheme involving a 92-year-old 
victim who lost more than $800,000. Detectives traced complex digital financial trails and 
arrested the offender, protecting vulnerable residents from exploitation. 

And when tragedy struck on our roadways, we strengthened accountability. Members of the 
Traffic Homicide Unit handled more than 100 cases and generated felony and misdemeanor 
arrests, sending a clear message that responsibility cannot be outrun. 

Our Special Investigations Division refused to let organized crime find a foothold in 
Hillsborough County. In 2025, SID stayed ahead of evolving threats, dismantled criminal 
networks, and delivered results that made our community safer. Auto theft dropped 33.5%, 
marking the second straight year of more than a 30% reduction countywide. Investigators 
uncovered fraud schemes involving nearly $1 million in stolen vehicles and arrested a suspect 
attempting to obtain a $155,000 McLaren fraudulently. 

Gang enforcement delivered significant outcomes. Detectives recovered dozens of 
firearms, executed multiple search warrants, and sent violent gang members to prison. One 
investigation expanded to the federal level, with 27 gang members now facing Racketeering 
charges, directly disrupting organized violence networks. 

Human trafficking operations remained relentless, resulting in hundreds of arrests, more than 
100 trafficking charges, and the recovery of 26 victims, five of them juveniles. Online child 
exploitation enforcement reached record levels, with investigators processing thousands of 
cyber tips, arresting nearly 200 offenders, and rescuing eight live victims of sexual abuse. 

Technology played a key role. Our Real Time Crime Center generated hundreds of 
investigative leads and directly contributed to 345 arrests, tracking offenders in real time and 
closing cases in hours, not days. 

I am proud of this department. Their innovation, persistence, and refusal to accept cases that 
are too complex or too organized continue to move the needle on public safety. 

As Team HCSO, we will not slow down. 

Nikki Bosley, Colonel 
Department of Investigative Services 
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ROBERT URA 
COLONEL 
DEPARTMENT OF DETENTION SERVICES 
Court Operations Division 
Jail Division I 
Jail Division II 
Jail Division III 

None of these 
accomplishments 
would be possible 
without the dedication 
of our deputies, 
civilian staff, and 
partners... ensuring 
safety, accountability, 
and efficiency 
across every area of 
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Dear Hillsborough County Community, 

This past year marked continued progress for the Department of Detention Services and 
Court Operations, grounded in professionalism, accountability, and public safety. 

At the Orient Road Jail, several infrastructure and operational improvements were completed 
to enhance safety and efficiency. Aging air handlers were replaced, signage and lighting 
were upgraded to improve public visibility, and the employee gym was modernized with new 
equipment and flooring. Central Booking underwent operational restructuring to strengthen 
early detection of contraband, reducing risks within the facility. The jail also transitioned to a 
cashless release system, issuing funded debit cards to individuals upon release. 

The Falkenburg Road Jail continued to operate as one of the largest and most complex 
detention facilities in the region. More than 500 sworn and civilian personnel maintained the 
care, custody, and control of an average daily inmate population exceeding 3,100. Operating 
around the clock, the facility functions much like a city and is supported by its own Central 
Energy Plant. Deputies performed critical duties including inmate supervision, searches for 
contraband, transportation throughout the county, and hospital security. Juvenile inmates 
were housed separately and supported through education and vocational opportunities 
in coordination with community partners. In May, the jail launched the Uniform Cleaning 
Program, providing inmates with practical job skills while supporting agency operations and 
long-term opportunities for success. 

Our Court Operations Division continued to serve the community with professionalism and 
care, transporting more than 26,500 individuals in custody to and from court proceedings 
and ensuring the safety of courthouse visitors. In November, the division proudly supported 
National Adoption Day at Busch Gardens, where 46 adoptions were finalized during a 
meaningful judicial ceremony. 

The Misdemeanor Probation Section remained a model of efficiency and fiscal responsibility. 
The section supervised approximately 3,500 probationers and placed more than 6,500 
individuals into probation or diversion programs. Funded entirely by supervision costs paid 
by probationers, the program collected approximately $2.8 million and continued to operate 
without taxpayer funding. 

Additional services, including County Center security, civil process, and emergency 
operations, further demonstrated the breadth of our responsibilities. Deputies supported 
county leadership during public meetings, special events, and Emergency Operations 
Center activations, while the Civil Section processed more than 95,000 civil service papers, 
generating over $1 million in revenue for Hillsborough County. 

None of these accomplishments would be possible without the dedication of our deputies, 
civilian staff, and partners. Their professionalism and commitment drive the success of our 
facilities, court operations, and community programs, ensuring safety, accountability, and 
efficiency across every area of responsibility. Their service reflects the agency’s core values 
and the trust the community places in us. It is an honor to lead this team, and I am confident 
in their continued impact in the year ahead. 

Respectfully, 

Robert Ura, Colonel 
Department of Detention Services 
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RICK ROEBUCK 
COLONEL 
DEPARTMENT OF OPERATIONAL SUPPORT 
Community Outreach Division 
Homeland Security Division 
Training Division 

...accomplishments 
of the Department 
of Operational 
Support in 2025 
reflect the dedication, 
professionalism, 
and forward-thinking 
mindset of our 
personnel. 
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Dear Hillsborough County Community, 

This past year, the Department of Operational Support has continued to strengthen our 
commitment to preparedness, innovation, and professional excellence. Through the collective 
efforts of our divisions, we remain focused on supporting our deputies and ensuring the 
safety and resilience of the communities we serve. 

In 2025, the Community Outreach Division made significant progress through the efforts of 
its School Safety and Community Services Sections. The School Safety Section demonstrated 
a strong commitment to protecting students, staff, and campuses by completing the Rising 
Stars and Building Stars leadership academies, participating in SWAT Active Threat training, 
and continuing to engage in community outreach efforts. 

The School Threat Assessment Response (STAR) Squad enhanced its expertise in 2025 by 
attending nine specialized training sessions, both local and national. Training topics included 
preventing mass violence, swatting, behavioral threat management in K-12 schools, active 
shooter response, and many others. STAR detectives also played a role in agency-wide 
readiness by developing portions of the SWAT Patrol Active Threat Training exercises, which 
were conducted in all five districts. They also participated in four large-scale training events at 
Hillsborough County Schools. 

The Community Services Section strengthened partnerships and supported local nonprofits 
through fundraising events. The annual Golf Tournament raised $20,000 for Hands of Tampa 
Bay, while the Fishing Tournament continued to grow, generating $22,000 for Feeding Tampa 
Bay. Sheriff Chad Chronister’s Ultimate Run was held at a new venue, The Motor Enclave, 
and set a participation record with more than 600 runners and walkers. The event raised 
$20,000 for the Florida Sheriffs Youth Ranches and the Florida Autism Center of Excellence. 
Additionally, the annual Clay Shoot welcomed 112 teams and 448 shooters, resulting in a 
$20,000 donation to the Crisis Center of Tampa Bay. 

The Homeland Security Division (HSD) made significant advancements in enhancing our 
specialized response capabilities. We are in the final stages of constructing a new K9 Unit 
facility to support our growing number of canine teams better. This year, HSD expanded both 
narcotics and explosive ordinance detection teams, providing additional resources to combat 
criminal activity and protect public spaces. 

To further strengthen our operational readiness, HSD acquired several new assets, including 
a swamp buggy, an airboat, and two armored vehicles. These resources will significantly 
enhance our ability to respond to natural disasters, high-risk incidents, and tactical situations. 
Additionally, our Drone Response Team nearly doubled in size over the past year, allowing for 
faster deployment and expanded aerial support throughout Hillsborough County. 

The Training Division was busy in 2025, achieving some record highs compared to previous 
years. The Regional Training Center hosted 24 Criminal Justice Standards and Training 
Commission advanced curriculum courses for 509 students from 19 different agencies, 
reinforcing high training standards and regional collaboration. The Tactical Training Unit 
conducted two active shooter exercises at elementary schools and malls across the 
county, with 613 deputies participating in realistic, live training to ensure rapid and effective 
responses to critical incidents. 

Agency-wide training advancements included transitioning to the Taser 10 and introducing 
virtual reality training, which will be available at each district once infrastructure upgrades are 
complete. The Range hosted Grappler training, a vehicle-mounted safety device used by law 
enforcement to help end vehicle pursuits more safely. The system deploys a net with a high-
strength tether that entangles a fleeing vehicle’s rear tire, allowing deputies to gradually slow 
and stop the vehicle while maintaining control. A total of 50 were installed and distributed 
throughout the agency. The Sheriff’s Training Academy graduated 185 cadets in 2025, with 
305 additional cadets beginning training and expected to graduate in 2026. The Detention 
Training Section earned the highest State Officer Certification Exam scores in Florida and 
recorded the second-highest number of graduates statewide for the third quarter of 2025. 
The Training and Development Section further supported career growth through advanced 
courses, promotional testing, leadership academies, and by contributing subject-matter 
experts to assist the Florida Department of Law Enforcement (FDLE) in developing statewide 
academy curriculum. 

The accomplishments of the Department of Operational Support in 2025 reflect the 
dedication, professionalism, and forward-thinking mindset of our personnel. Through 
advanced training, modernized resources, and specialized response capabilities, we remain 
committed to supporting our deputies and serving the people of Hillsborough County with 
excellence. 

Richard Roebuck, Colonel 
Department of Operational Support 
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ROB RODRIGUEZ 
COLONEL 
DEPARTMENT OF ADMINISTRATIVE SERVICES 
Financial Services Division 
General Services & Facility Operations Division 
Human Resources Division 
Information Services Division 

None of this work 
happens in isolation. 
It is the result of 
collaboration and a 
shared commitment 
to service across 
every division within 
the Department 
of Administrative 
Services. 
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Dear Hillsborough County Community, 

Over the past year, the Department of Administrative Services has continued to strengthen the 
foundation that supports the Hillsborough County Sheriff’s Office and our mission. Through 
behind-the-scenes work, our sections make certain that deputies and professional staff have 
the resources, systems, and support they need to serve our community. 

The Information Services Division (ISD) has made significant improvements to technology, 
security, and operational support. Through enhancements to Axon, Computer-Aided Dispatch, 
and Real Time Crime Center, we have improved efficiency, situational awareness, and HCSO’s 
investigative capabilities. ISD has also led deployments of emergency alerting systems, 
access control upgrades, and cybersecurity improvements that ensure compliance with 
federal standards. 

The Human Resources Department has remained focused on supporting our workforce 
through policy improvements, benefit administration, and wellness initiatives. Wellness 
programming, professional development opportunities, and events such as the Women’s 
Career Forum demonstrate a continued investment in the well-being and growth of our 
employees. 

Within the General Services and Facilities Operations Division, progress has been made on 
numerous projects. Renovations at multiple facilities, including the 78th Street location, 
Criminal Investigation Division spaces, training areas, and detention facilities, have moved 
forward with careful coordination. Fleet, facilities, and support services teams have worked 
diligently on vehicle upfitting, communications improvements, infrastructure repairs, and 
construction projects that ensure our agency remains operationally ready. 

The Financial Services Division has continued to guide the agency through critical fiscal 
milestones. Budget planning, audit preparation, and grant management have remained a 
priority, supporting both day-to-day operations and long-term goals. They managed a budget 
of more than $650 million and secured more than $14 million in grant funding to strengthen 
training, safety, and operational readiness. 

None of this work happens in isolation. It is the result of collaboration and a shared 
commitment to service across every division within the Department of Administrative 
Services. I am grateful for the dedication of our employees who consistently work to ensure 
we can effectively serve and protect our community. 

As we move forward, we remain focused on continuous improvement and supporting 
the mission of the Hillsborough County Sheriff’s Office with integrity and excellence. I am 
confident that the work ahead will continue to build upon this strong foundation. 

Colonel Robert Rodriguez 
Department of Administrative Services 
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PRESTON HOLLIS 
COLONEL 
DEPARTMENT OF SUPPORT SERVICES 
Forensic and Support Services Division 
Occupational Health and Wellness Center 
Public Affairs Office 
Communications and Records Sector 

Across the 
Department of 
Support Services, 
we have remained 
focused on building 
systems, people, 
and processes 
that not only meet 
today’s demands but 
position us for what 
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Dear Hillsborough County Community, 

The past year has been one of growth and preparation for the Hillsborough County Sheriff’s 
Office. As our county continues to evolve, so must we, strengthening our operations, 
enhancing our capabilities, and laying the groundwork for the future of this agency and the 
community we serve. Across the Department of Support Services, we have remained focused 
on building systems, people, and processes that not only meet today’s demands but position 
us for what lies ahead. 

Every call for help begins with a voice on the other end of the line. Our Communications 
Center serves as a lifeline in our community, connecting individuals at their most vulnerable 
to the help they need. In 2025, our dispatchers answered more than 817,000 calls with 
professionalism, calm under pressure, and a deep sense of responsibility. Their ability to 
gather critical information, coordinate resources, and provide reassurance in moments of 
crisis is often the first step in saving lives. 

Equally critical to our mission is the work of the Professional Standards Bureau, which 
ensures that we hold ourselves to the highest level of integrity and accountability. Every 
investigation is conducted with fairness, thoroughness, and transparency. This commitment 
not only strengthens our organization internally but also reinforces the trust our community 
places in us to serve with honor. 

Our Public Affairs Office continues to play a vital role in keeping our community informed 
and engaged. Whether the team was responding to critical incidents, sending more than 135 
press releases, or sharing the stories that reflect the dedication of teamHCSO, the Public 
Affairs Office ensured timely, accurate, and transparent communication. Their work helps 
bridge the gap between our agency and the community we serve, strengthening relationships 
and fostering understanding. 

The Records Section continues to play a critical role in transparency and service, managing 
an extraordinary volume of public and media records requests each year. This work requires 
precision, timeliness, and a deep understanding of legal requirements, all while balancing the 
needs of our community and the integrity of ongoing investigations. Their ability to efficiently 
process and fulfill these requests is a monumental task, and their commitment ensures we 
remain accountable, responsive, and trusted by the public we serve. 

Supporting all of this work is our Occupational Health and Wellness Clinic, which remains 
focused on the well-being of our members. In a profession that demands so much, ensuring 
access to physical and mental health resources is essential. Through continued investment 
in wellness initiatives and support services, we are prioritizing the long-term health, resilience, 
and readiness of our workforce. 

Each of these bureaus plays a distinct and essential role in fulfilling our mission. Together, 
they represent a commitment to service that begins with answering the call, is sustained 
through accountability and communication, and is strengthened by caring for our people. 

As we move forward, we remain focused on adapting to the evolving needs of our community 
while upholding the values that define this agency. Thank you for your continued trust and 
partnership. 

Respectfully, 

Preston Hollis, Colonel 
Department of Support Services 
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RECOGNIZED 
& REMEMBERED 

RECOGNIZING RETIREMENT 

Jason Allen James Moriarty Jr. 

Tracey Baumann Ronald Larson 

Deborah Bowles Thomas Lewis 

Patricia Cephas Cheryl Love 

Shannon Corliss Christopher Maddaloni 

Andrea Davis Evelyn Mahan 

Rodney Dean Joey Martinez 

Dwight Edwards John McDarby 

Charlotte Garcia Radames Rivera 

Darlene Hansford Bobbi Rizzo 

Nancy Hoffman Valerie Sabella 

Richard Johnson Belvin Sanchez 
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William Boyd 

Theodora Harrell 

IN MEMORIAM 



  

  
 

  

 

 

 

 

 

 

 

 
 

 

 
 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

HILLSBOROUGH COUNTY SHERIFF’S OFFICE 
P.O. BOX 3371, TAMPA, FL 33601 
SWITCHBOARD: 813-247-8000 

EMERGENCY: 911 OR 813-224-9911 FOR NON EMERGENCIES: 813-247-8200

 teamHCSO.com 
ADMINISTRATIVE SERVICES 
SHERIFF’S OPERATIONS CENTER 
2008 E. 8th Avenue 
Tampa, FL 33605

813-247-8000 
CIVIL DEPARTMENT 
Monday - Friday 8:00 AM - 5:00 PM
700 East Twiggs Street, 3rd Floor
Tampa, FL 33602

813-242-5200 
COMMUNITY OUTREACH DIVISION 
2008 E. 8th Avenue 
Tampa, FL 33605

813-247-8115 
CRIME STOPPERS

 800-873-8477 
EMPLOYEE BENEFITS SECTION

 813-318-5330 
EMPLOYMENT SERVICES / HUMAN RESOURCES
2207 N. Falkenburg Road
Tampa, FL 33619
For Civilian Applicants

813-318-5300 
EVIDENCE CONTROL SECTION

 813-247-0000 
FINGERPRINT / BACKGROUND SCREENINGS
/ IDENTIFICATION SECTION
Monday - Friday 8:00 AM - 4:30 PM
1238 Tech Boulevard 
Tampa, FL 33619

813-247-0062 
FLEET MAINTENANCE 
General Services Bureau

 813-247-0036 

PATROL SERVICES 
COMMUNICATIONS BUREAU

 813-247-8000 
D1 GENERAL INFORMATION 
District I 
14102 N. 20th Street 
Tampa, FL 33613

813-247-0600 
D2 GENERAL INFORMATION 
District II 
2310 N. Falkenburg Road
Tampa, FL 33619

813-247-8555 
D2 PLANT CITY COMMUNITY STATION 
District II 
307 N Michigan Avenue, Suite 1
Plant City, FL 33563

813-757-3855 

COMMUNICATIONS MAINTENANCE 
General Services Bureau

 813-247-0020 
INMATE ACCOUNTING

 813-247-8290 
ACCOUNTS PAYABLE

 813-247-8276 
ACCOUNTS RECEIVABLE

 813-247-8039 
CHIEF FINANCIAL OFFICER

 813-247-8032 
LEGAL SECTION

 813-247-8093 
PAYROLL SECTION

 813-247-8040 
PERSONNEL PROCESSING SECTION

 813-318-5310 
PROFESSIONAL STANDARDS SECTION

 813-247-8080 
PUBLIC AFFAIRS OFFICE

 813-247-8060 
PURCHASING

 813-247-8034 
RECRUITMENT AND APPLICANT SCREENING 
For Sworn Applicants

813-247-8070 
SCHOOL RESOURCE SECTION

 813-247-8115 
TRAINING DIVISION 
1409 N. Falkenburg Road
Tampa, FL 33619

813-627-1000 

D3 GENERAL INFORMATION 
District III 
7202 Gunn Highway
Tampa, FL 33625

813-247-0330 
D3 TOWN N’ COUNTRY COMMUNITY STATION 
District III 
7519 West Waters Avenue 
Tampa, FL 33615

813-554-5170 
D4 GENERAL INFORMATION 
District IV 
508 33rd Street SE 
Ruskin, FL 33570

 813-247-0455 

DETENTION SERVICES 
ORIENT GENERAL INFORMATION 
Jail Division 1 
Orient Road Jail 
1201 N. Orient Road 
Tampa, FL 33619

813-247-8300 
ORIENT CENTRAL BREATH TESTING 
Jail Division 1

 813-247-8300 
FALKENBURG GENERAL INFORMATION 
Jail Division 2 
Falkenburg Road Jail
520 Falkenburg Road
Tampa, FL 33619

813-247-8300 
FALKENBURG GENERAL INFORMATION 
Jail Division 3 
Falkenburg Road Jail
520 Falkenburg Road
Tampa, FL 33619

813-247-8300 
HILLSBOROUGH RE-ENTRY CENTER 
Offender Registration Unit
1201 Orient Road 
Tampa, FL 33619

813-247-8460 

INVESTIGATIVE SERVICES 
HOMELAND SECURITY DIVISION 
General Information

 813-247-8603 
CRIMINAL INVESTIGATIONS 
Homicide & Special Victims

813-247-8652 
SPECIAL INVESTIGATIONS DIVISION 
Narcotics and Human Trafficking

813-247-8729 

D4 SUN CITY COMMUNITY STATION 
District IV 
948 Cherry Hills Drive
Sun City Center, FL 33573

813-242-5515 
D5 GENERAL INFORMATION 
District V 
10128 Windhorst Road 
Tampa, FL 33619

813-318-5400 
D5 BLOOMINGDALE COMMUNITY STATION 
District V 
3622 Erindale Drive 
Valrico, FL 33596

 813-635-8040 
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